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EDUCATION
· Master of Science in Visual Studies: User Interface Design and Computer Output, Massachusetts Institute of Technology, Media Lab, Cambridge MA.  June 1985

· Bachelor of Arts: Photography and Printing Technologies, Goddard College, Plainfield VT, June 1981

Principal, Bubble Mountain Consulting, May 2005- present

· Consulting work includes, innovation, invention and product roadmap generation, user centered architecture, product design, user interaction design, research studies such as usability, ethnographic, technology usability, and human factors.  Collaboration, leadership training and group dynamics training.

Research Scientist, Media Lab, Massachusetts Institute of Technology, Sept. 2005 – present.

· Voting Technology project Innovation for new voting technology, Responsible for running voting technology experiments and evaluating voting technologies.

 Eastman Kodak Company, 1991-May 2005

· 2003- 2005, Principal Research Scientist, Kodak Research Lab. Responsible for User Requirements, user centered design system architecture, evaluation of emerging user interface technologies such as intelligent agents, commonsense knowledge databases, voice and gesture input. Integrated requirements and new technologies into systems for consumer and commercial photographers. Performed Ethnographic studies, user site visits and context studies.  Several patent applications resulted from this work.

· 2001- 2003 Principal Research Scientist, Corporate Design and Usability, Long range planning team member, deliverables include research roadmaps and 5-year plan for human factors projects. Oversaw collaborative human centered design projects in conjunction with MIT Media Lab. Responsible for system architecture, intelligent graphical user interface, that include design of software intelligent agent system for digital photography and intelligent surveillance system for security systems.
· 1998 - 2001 Research Manager for several User Centered design projects, deliverables include software prototypes, Technology Benchmarking, University Liaison reports and work, Preliminary Architecture and Requirements.  User interface design technologies, research includes integration of new technology such as intelligent agents, speech and touch into digital imaging projects.

· 2000- 2002 Member-at-Large, Kodak Research Scientific Council 

· 1999 - present Team Member, Kodak Digital Architecture Software Council External Standards committee

· 1998- 2000, Core Team Member, Industry Usability Reporting Project, sponsored by the National Institute of Standards and Technologies, Department of Commerce. IUSR is a project that brings together industry leaders and US government agencies and International Standard Organization (ISO) to establish process for software develops that will enforce more usable standard. End goal is to create standards for creating more usable software.

· 1991- 1998, Manager of Kodak Boston Development Center's Usability Laboratory.  Responsibility included multiple project management, user interface design, editing newsletter, marketing services, budgeting and scheduling project.  Project work included user interface design for desktop software digital imaging products.  Supervise usability staff, which started with 1 engineer and grew to 7 engineers and 1 technician, in the course of 7 years. In addition, 3 usability labs were designed and built.

· Core Team Member- 1996-1998, Project Stretch, a special project funded by Kodak’s Chief Technical Officer to motivate and fund new technologies for Kodak’s R/D efforts. Deliverables included budgeting and approval for strategic research projects.

· January 1994-1998, Chairperson, Kodak Desktop Software User Interface Committee established to product and implement guidelines for common look and feel of user interface and usability across all Kodak products.

PROFESSIONAL EXPERIENCE

· 1998- present Usability Professionals Board of Directors, 
· 2004 – present Director of Outreach, responsible for interface with external organizations. Complete new policy level set with external non-profit organizations.

· 2005 Director of World Usability Day annual worldwide event for raising awareness of importance of usability in product development. Coordinating activities around the world for November 3, 2005. Currently have 30 locations in 15 countries.

· 1998-2002 Director of Publication, responsible for publications and communications to UPA membership.  UPA is an international professional association with 2300 members in 31 countries. The UPA servers professionals who are dedicated to user centered design and usable product design.

· 2000- 2003 UPA President, UPA Board of Directors, responsible for running UPA Board, overseeing budgets, contracts, long range and strategic plans. Manage budget in excess of 750,000.

· January August 1993- Committee Member and Contributor, SIGGRAPH 93 Designing Technology Show, Anaheim California. Show presented excellence in the merging of design and technology for human centered products.

· 1989- 1991 E.I. Dupont, Senior OEM Specialist, Responsible for managing R/D projects for OEM products. Work included specifying product and organizing, scheduling, coordinating, and interacting with research engineers, manufacturing engineers and marketing and marketing managers. Acted as a liaison between R/D and marketing, as well as international customers for OEM technical matters. Supported OEM customers by working with their engineering team to help the customer develop new products for Dupont OEM products.  This support included international trade show coordinating, customer visits and demonstrations.

· 1985-1989 AGFA/Compugraphic, Senior Design Specialist, Complete responsibility of design and implementation of the user interface for a full-page layout and image processing system. Work included managing a project with 3 engineers, writing specifications, approving software changes.  Supervised technical writers in producing user’s and system engineer’s documentation as well as on-line help systems. Wrote syllabus for user training course and trained Beta sites. Additional responsibility included coordinating Beta sites and integrating user feedback for changes in further software releases.

· 1983-1985- Massachusetts Institute of Technology, Research Assistant, - Responsibility included assisting with research project in desktop publishing, image processing and output systems. Work included designing and programming software and hardware prototypes.

PUBLICATIONS

“Customer Scenarios and Commonsense Knowledge: A Better Experience for Digital Photography”, (to be published) July 2005, IPSI-2005 USA.

“Managing Interdisciplinary Relationships: Lessons Learned from the Field”, with Joel D. Ziff. ACM interactions, November/December 2003

“An Iterative Approach to Better Working Relationship” Usability Professionals’ Association Annual Conference Proceedings, Tutorial, June 2001, July 2002, June 2003, June 2004

“ARIA, Annotation and Retrieval Image Agent” with Henry Lieberman and Pushpinder Singh, IEEE Computing Journal, July 2001

“Tools for Working With Guidelines Conference”, Biarritz, France, October 2000, “Making Guidelines Work through Collaboration:

Integrating Standards and Guidelines into Software Development Lifecycle”, with Christine Modica

Usability Professionals Association, Annual Conference Proceedings, August 2000, “When Good Design is Not Enough: Getting People to Listen to You”, with Joel Ziff

“Eight Options for Resolving Conflicts”, with Joel Ziff, July 1999, UPA Annual Conference tutorial notes, Usability Professionals Association

“Design Guidelines for Software Products: A Common Look and Feel or a Fantasy?” ACM  interactions, September/October 1996

“Successful Studies in Usability”, proceedings UPA Annual Conference, July 1996, Usability Professionals Association

“Usability at Eastman Kodak Company: A Study in Group Collaboration, Human Factors in Computer Systems”, CHI 95, Conference Proceedings, May 1995

“A Usability Laboratory for Electronic Imaging: Collaboration Between Developers and Users”, Fifth International Conference on Human-Computer Interaction, proceedings, HCI International 93, August 1993.

“Developing Requirements for the Graphic Design Workstation”, CHI + GI 1987, Human Factors in Computing Systems and Graphic Interface, tutorial notes, April 1987. 

“Developing Requirements for the Graphic Design Workstations”, National Computer Graphics Association, Annual Conference, tutorial notes, Spring 1987

“Printing Color Pictures with a Compugraphic 8400 Typesetter”, The Third International Congress on Non-Impact Printing Technologies, publications of the papers by the Society of Photographic Scientist Engineers, August 1986

“High Quality Printing with a Computer Graphics Enlarger”, The Second International Congress on Non-Impact Printing Technologies, publications of the papers by the Society of Photographic Scientist Engineers, November 1984.

MEMBERSHIP
· Usability Professional Association- Member of Board of Directors, President, Chairperson of UPA Publications and Communications Committee 

· Association Computing Machinery -SIGCHI - Conference Paper Review Committee,

· Association Computing Machinery -SIGGRAPH

· Human Factors and Ergonomic Society

· Audubon Society, Sierra Club

